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Calibration and Service of Agilent Flow Tracker 1000 and 2000

TrigasFl GmbH is a DKD accredited Flow Measurement and Calibration Laboratory located in
Munich, Germany. We specialize in Gas and Liquid flow metering and calibration applications for all
different types of flowmeters. We are ISO 9001 :2000 certified, DIN EN ISO/IEC 17025 :2000
accredited and maintain NIST, PTB and BNM traceability.

Please follow the link below to our web site for a description of the calibration and repair services that
we offer:

http://www.trigasfi.de/en/services/services.htm
To download our general brochure in PDF format please go to:

http://www.trigasfi.de/pdf/TrigasFl English.pdf

We are trained and qualified to service and calibrate the following Agilent Flowmeter models:
Flow Tracker 1000 (p/n 5183-4779)
Flow Tracker 2000 flowmeter with leak detector (p/n 5183-4780)

Prices for 5-point calibration (including Traceability Certificate, a € 10.00 value) are:
Flow Tracker 1000 € 215.00 per unit with Traceability Certificate

Flow Tracker 2000(*) € 235.00 per unit with Traceability Certificate

Optional extra points are charged at € 15.00 each.

DKD/ISO 17025 Certificates are available with a 40% surcharge

* - Includes Leak Test check and adjustment

The prices above do not include repairs of any equipment which upon incoming inspection is found to
be faulty. In such cases a cost and delivery estimate will be submitted for approval before proceeding
with any repairs.

Turn-around time

Standard turn-around time for calibrations is one week (5 work days).
Emergency 1-2 day service is available. Please consult our lab (details below).
If repair is required, turnaround time may be extended.

Terms

Payment is strictly 30 days net

Ex-Works Neufahrn (Munich) Germany.

Typical cost of shipping 1-5 units by courier to most European destinations is € 15-35.

Shipping Instructions
You may contact us and request an RMA number before sending your flowmeter(s) to us.

Alternatively, you may simply forward us a copy of your packing list or AWB so that we can track your
shipment upon arrival at our facility. Our shipping address and contact details are shown below.

TrigasFl GmbH Tel.: +49-8165-64 720
Schusterweg 1 Fax: +49-8165-64 72 29
D-85375 Neufahrn, Germany E-mail: service@trigasfi.com

http://www.trigasfi.com

Agilent Service Instructions
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Declaration of Contamination

The repair andfor 2ervice of equipment will onby be carried out if a comectly completed declaration has besn submittad. MNon-
comgletion will result in delay. The manufacture will refuse to accept any equipment without a declaration.

1. Description of Component: 2. Reason for return:
+  Equipment typeimodsl:
+ Code Mo
*  Serial Mo
* Invoice Mo.:
+ Delivery Date.:
3. Equipment condition: 4, Process related contamination of equipment:
+ Has the equipment been used? +  Toxic yes O no O
Yes ([l Mo [ ¢« Comosive Vi1 O no O
+ |z the equipment free from potential harmful + microbiological hazard®) ves O no O
substances? .
¢ explosive®) YES | ne [
ves [ {go to section 5) o
» radicactive®) ves [ no [
Mo [] (gotosection 4)
» other harmful substances yes [ no []

*} We will not accept delivery of any equipment that has besn radioactively or microbiclogically contaminated without written
evidence of decontamination.

Flease list all substances, gases and by-products which may have come into contact with the equipment:

Trade nams Chemical name {or | Danger class Precautions associated with | Action if 2pillage or human contact
Product name Symbol) substance

Manufacturer

1.

3.

5.  Legally Binding Declaration

| hersty declare that the information supplied on this form is comglete and accurate. The despatch of equipment will be in
accordance with the apgropriate regulations covering packing, fransportation and labeling of dangerous substances.

Mame of Organisation:

Mame: Job Title:

Full &ddress:

Tel: Fax: E-mail:
Date: Company Stamg:

Legally binding =ignaturs:




